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Listing of Claims 

Please replace all prior versions of claims with the following listing of 
clams: 

1. (Previously Presented) An integrated messaging system comprising: 

at least two terminal devices associated with a common user comprising a first 
terminal device and a second terminal device, wherein at least the second terminal 
device is a wireless terminal device; 

a server capable of routing electronic messages; 

a database that stores at least one electronic message addressed to the first 
terminal device; and 

at least one scripting agent that accesses the database, retrieves the electronic 
message addressed to the first terminal device stored on the database, and processes 
the electronic message for transmission to the second terminal device. 

2. (Previously Presented) The integrated messaging system of claim I further 
comprising a physical monitoring device to monitor a status of the common user. 

3. (Previously Presented) The integrated messaging system of claim 2 wherein 
the status of the common user comprises a level of user activity at the first terminal 
device. 

4. (Previously Presented) The integrated messaging system of claim I wherein 
the electronic message is retrieved by the scripting agent after a passage of a 
predetermined amount of time during which the electronic message has not been 
opened at the first terminal device. 
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5. (Previously Presented) The integrated messaging system of claim I wherein 
the scripting agent retrieves the electronic message upon a determination of 
substantially no user activity at the first terminal device. 

6. (Previously Presented) The integrated messaging system of claim I wherein 
the scripting agent creates a summary of the electronic message and causes the 
summary to be transmitted for transmission to the wireless second terminal device in 
accordance with a user profile. 

7. (Previously Presented) The integrated messaging system of claim 6, wherein 
the scripting agent retrieves the electronic message upon receiving a request for the 
electronic message from the wireless terminal device. 

8. (Previously Presented) A method for managing communications between at 
least two terminal devices associated with a common user comprising a first terminal 
device and a second terminal device, wherein at least the second terminal device is a 
wireless terminal device, the communication management method comprising: 

receiving an electronic message addressed to the first terminal device; 

storing the electronic message in a database; 

accessing the database with a scripting agent to retrieve the electronic message; 
processing the electronic message with the scripting agent for transmission to 
the second terminal device; and 

transmitting the processed electronic message to the wireless second terminal 
device. 

9. (Previously Presented) The communications management method of claim 



-4- 



Customer Number 
00909 



Application Serial No.: 09/481,511 
Attorney Docket No.: 042846-0313289 
Reply and Amendment Under 37 C.F.R. §1.111 



8, further comprising monitoring a status of the common user. 

10. (Previously Presented) The communications management method of claim 
9, wherein the status comprises a level of user activity at the first terminal device. 

11. (Previously Presented) The communications management method of claim 8 
further comprising: 

holding the electronic message in the database for a predetermined amount of 
time during which the electronic message has not been opened at the first terminal 
device; and 

enabling the scripting agent to access the database after the predetermined 
amount of time to retrieve the electronic message. 

12. (Previously Presented) The communications management method of claim 8 
wherein accessing the database with the scripting agent comprises accessing the 
database with the scripting agent to retrieve the electronic message upon a 
determination of substantially no user activity at the first terminal device. 

13. (Previously Presented) The communication management method of claim 8 
wherein processing the electronic message comprises: 

creating a summary of the electronic message for transmission to the wireless 
terminal device in accordance with a user profile. 

14. (Cancelled) 

15. (Cancelled) 

16. (Previously Presented) The integrated messaging system of claim 21 further 
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comprising a physical monitoring device to monitor a status of the common user. 

17. (Previously Presented) The integrated messaging system of claim 16 
wherein the status of the common user comprises a level of user activity. 

18. (Previously Presented) The integrated messaging system of claim 21 
wherein the electronic message addressed to the first terminal device is processed by 
the scripting agent after a passage of a predetermined amount of time during which the 
electronic message has not been opened. 

19. (Previously Presented) The integrated messaging system of claim 21 
wherein the scripting agent processes the electronic message addressed to the first 
terminal device upon a determination of substantially no user activity at the first terminal 
device. 

20. (Cancelled) 

21. (Currently Amended) An integrated messaging system comprising: 

at least two terminal devices associated with a common user comprising a first 
terminal device and a second terminal device, wherein at least the second terminal 
device is a wireless terminal device; 

a server that routes electronic messages and is capable of receiving at least one 
electronic message addressed to the first terminal device and of determining if a size of 
the electronic message exceeds a threshold size ; and 

a scripting agent that processes the electronic message addressed to the first 
terminal device for transmission to the second terminal device by creating a summary of 
the electronic message addressed to the first terminal device if the size of the electronic 
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message exceeds the threshold size . 

22. (Previously Presented) The system of claim 21 , wherein the scripting agent 
creates the summary of the electronic message addressed to the first terminal device 
based on a user profile. 

23. (Previously Presented) The system of claim 21, wherein the scripting agent 
creates the summary of the electronic message addressed to the first terminal device 
based on at least one of a prioritization of words based on predefined terms, a number 
of times words appear in the electronic message, and user defined rules. 

24. (Currently Amended) A method of managing communications between at 
least two terminal devices associated with a common user comprising a first terminal 
device and a second terminal device, wherein at least the second terminal device is a 
wireless terminal device, the communication management method comprising: 

receiving an electronic message addressed to the first terminal device; 

determining if a size of the electronic message exceeds a threshold size; 

processing the electronic message with a scripting agent for transmission to the 
second terminal device by creating a summary of the electronic message if the size of 
the electronic message exceeds the threshold size ; and 

transmitting the summarized electronic message to the second terminal device. 

25. (Previously Presented) The method of claim 24, wherein the scripting agent 
creates the summary of the electronic message based on a user profile. 

26. (Previously Presented) The method of claim 24, wherein the scripting agent 
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creates the summary the electronic message based on at least one of a prioritization of 
words derived from predefined terms, a number of times words appear in the electronic 
message, and user defined rules. 

27. (Newly Added) The system of claim 21 , wherein the threshold size 
includes a number of characters. 

28. (Newly Added) The method of claim 24, wherein the threshold size 
includes a number of characters. 
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